Toll Free 1-877-828-4343
T e

financial group Online Banking

The year ahead promises many new opportunities, and one
that we’re especially excited about is our new digital banking
experience, launching on March 20. It will provide flexible
options for our members and the freedom to personalize how
you conduct day-to-day banking.

To keep you up to date, we’ll have a series of five emails
leading up to the launch. Our teams are working hard behind
the scenes to get ready for the launch — hear them explain
some of the new things you can expect from the new TCU
Financial Group digital experience.

Changes to Member Numbers

Our members have always been more than a number. After March 20, the way member
numbers are used for day-to-day banking may look different to you, but you can still count on the
same member benefits and service that we’ve delivered for nearly 70 years. Find out how
member numbers might look a little different, and how this change may affect you.

Important Member Action

To ensure a smooth and successful transition to our new digital banking experience,

please update your cell phone number and email address before March 10, 2022,
using online banking on your PC, or by calling MemberLine.

Online Banking MemberLine
Update your contact information with Toll Free 1-877-828-4343
our easy to use form Saskatoon 306-651-6500

Regina 306-546-7800
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