Step 1: Log on to the Digital Banking site
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Welcome, John Doe
Lastlogged in Wed. Aug 27, 2025, 10:50 AM. C5T via Online Banking.
NO FEE MAXI ACC
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Transfer®

Financial Overview

$97,641.38

Assets Liabilities

$97,641.38 $0.00

Chequing & Savings Loans & Mortgages
31.20% 0%

Tax-Free Savings Accounts
20.85%

Retirement
47.94 %

Other
0.01 %



Step 2: From the top menu, Navigate to My TCU Financial Group>Settings>Contact
Details
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My TCU Financial Group Alerts Settings
Home Account Passuasd
Financial overview Security Contact details

Messages Profredesis
Devices

Sign in history

$11,168.22
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Financial Overview

$97,641.38
Assets Liabilities
$97,641.38 $0.00
Chequing & Savings Loans & Mortgages

Tax-Free Savings Accounts
20.85 %

Retirement
47.94 %

Other
0.01 %

Step 3: On the Change Contact page, go to the Phone and email section

and enter your mobile number as highlighted in the image below.



Note: If you also wish to update your Mailing and/ or Legal address, please ensure it
conforms to the Canada Post addressing standards, and Street and City Names are spelled
correctly. Enter the information in ALL CAPS.
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Step 4: Hit the Confirm button, which will prompt you to enter a One Time Passcode
(OTP), which will be sent on the mobile number that you just entered. Enter the OTP
and press Confirm.

Maobike Phone Number Canfirmation
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Step 5: As soon as the OTP is accepted, the Confirm button adjacent to the number to
changes to 'Confirmed".

Phone and email

Maobile phone | Canada +1

E-mail | S Tcu sk.ca m

Home phone | Canada +1
Enter home phone number
Work phone | Canada +1

Enter work phone number

Step 6: Provide your consent by accepting the Privacy agreement and hit Continue.

Phone and email

Mobile phone | Canada +1

E-mail | ———TtcU.sk.ca m

Home phone | Canada +1
Enter home phone number
Work phone | Canada +1

Enter work phone number

Privacy agreement

| consent to TCU Financial Group collecting, using AND disclosing my personal information as described in the agreement below.

Cancel



Step 7: Review your contact details and press Continue.
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Financial Group
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4417045 John Doe EN Sign out

Change Contact

Confirm contact details.

Mailing address

Address line 1

SRR GTH ST

City NORTH BATTLEFORD
Country Canada
Province Saskatchewan

Postal Code

Legal Address

Address line 1

5ol

307 Ludlow Street

City Saskatoon
Country Canada
Province Saskatchewan

Postal Code

Phone and email

Meobile phone

Email

STNING

+1
Lk CE

Details

Confirm

Completed

Cancel | ‘

Back




Step 8: Enter a One Time Passcode (OTP) to authenticate the Contact Update
transaction. Default delivery will be via Text Message but you may choose to deliver
the code to your email instead by clicking the caret (down arrow) icon before E-mail.

Enter the code and press Continue.
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Change Contact Details Confirm  Completed

This transaction requires authentication.

Confirmation code

) .
>} E-mail

.~} Text message
A text message with the authentication code has been sent to your phone XXX.XXX.X512. Enter in the code you have received.

1011279

If you don't receive the text message within 10 minutes, resend the code.

Cancel ‘ ‘ Back




Change Contact Information success message will be displayed as shown below.

TF | l 4TS

Financial Group

l Accounts
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Mailing address

Address line 1
City

Country
Province
Postal Code

Legal Address

Address line 1
City

Country
Province
Postal Code

Phone and email

Mobile phone
Email

- John Doe

Transfers & Payments
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Contact information successfully updated.
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